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This portfolio is just a collection of some 
of my favourite projects I’ve worked on 
over the past eight years. To see more 
of my work, please do take a look at my 
online portfolio, which I keep updated 
with new projects as best I can:

hlcdesign.work

hlcdesign31@gmail.com
07780531047

SOFTWARE
• Adobe Creative Suite, specialising in:

– Adobe InDesign
– Adobe Illustrator
– Adobe Photoshop
– Adobe Xd

• Sketch App

SKILLS
• Taking a brief
• Client management
• Planning and working to budget
• Time and project management
• Editorial layout and design
• Display advert layout and design
• Setting up and exporting artwork  

for print / working to specs
• Working with printers
• Website layout and responsive design
• Wordpress and Drupal development
• Working with developers
• External relationships management
• Exporting images and vectors  

for the web
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We help 
more people 
hear better

Our professional ear wax  
removal service is quick,  
safe and straightforward.

Hidden Hearing Ltd
Medway Street, Maidstone, Kent ME14 1HL

0800 740 8286 www.hiddenhearing.co.uk
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Can I remove wax myself?
Your first stop for the above symptoms 
should be your GP or pharmacist. If ear wax 
build-up is behind your discomfort, you can 
get over-the-counter ear drops, like Earol®, 
that soften the wax so it comes out on its 
own naturally. 

You should not stick anything in your ear, 
like cotton buds. This can make things 

worse by pushing the wax 
further down your ear. So 
if you’re suffering from 
build-up and ear drops 
aren’t enough, you’re 
probably going to need to 
see a specialist who can remove it for you. 
Unfortunately, not all GP practices offer 
ear wax removal. 

What is ear wax and 
how can it cause me 
problems?
Ear wax is natural. It’s a self-cleaning, 
moisturising secretion that keeps your  
ears healthy. It works its way out of your ear, 
collecting debris like hair and dry skins cells, 
as well as bacteria that could lead to an  
ear infection.

Since everyone’s different, the amount of ear 
wax we produce varies from person to person. If you produce a lot 
of ear wax, there are a few reasons why it can start to cause you 
problems. You might have:

• narrow or damaged ear canals

• lots of hair in your ear canals

• skin conditions around your ear or on your scalp

• an inflamed ear canal (“swimmer’s ear”)

For some of us, particularly the older we get, the wax 
we produce is just a bit harder and drier.

Some people don’t like the idea of ear wax, but it’s 
important to remember that ear wax build-up is not 
a sign of poor hygiene. Healthy ears are supposed 
to produce wax.

But wax can become impacted and block the ear 
canal, which can affect your hearing and cause other 
uncomfortable symptoms.

What happens at my wax 
removal appointment?
Before your appointment 
For the five days before your appointment, we’ll 
ask that you use Earol®. This olive oil spray softens 
wax. Using Earol® is really important. It’ll make it 
easier for our ear care practitioners to remove all 
your excess wax on the first attempt.

During your appointment 
• We’ll ask you some questions to get a better idea 

of your general hearing health.

• Once you’re happy to go ahead, your ear care 
practitioner, wearing full PPE, will use a hand-held 
device to have a good look at both the outside 
and inside of your ear.

• If we can see a wax build-up, then we’ll put a 
very small suction tube into your ear. This is 
connected to the same device that took an  
image of your ear earlier.

• The tube will gently suck up the excess wax. 

• It’s a gradual process of clearing the 
troublesome wax. Sometimes it can come out in 
one piece, but cleaning as much wax as possible 
can often be a slow process.

• If the wax is too hard to remove, you might need 
to use Earol® some more to make it even softer and 
make a second appointment at no extra charge.

After your appointment
• Once we have removed your wax, we’ll carry 

out a short hearing screening to check that 
your hearing is working as it should. This is 
routine, but if we do spot anything that we think 
requires further investigation, we will make an 
appointment for you to see one of our hearing 
care experts free of charge.

• We will advise you when we next need to see 
you and book an appointment accordingly.

2.3 million 
The estimated 

number of people 
who suffer from ear 
wax problems in the 

UK annually*

What are the symptoms 
of ear wax build-up?
If you’ve got ear wax build-up,  
you might experience some of  
the following:

• hearing loss

• earache or the feeling that your 
ears are blocked

• tinnitus, i.e. ringing or buzzing in 
your ears

• vertigo, i.e. feeling dizzy and sick

How do you remove  
my wax?
We remove excess wax using  
micro-suction. It’s a safe and pain-
free procedure where the wax is 
gently sucked out of your ear using 
a very small tube. This sits in a hand-
held device with a screen, so we can 
have a close-up view of the inside of 
your ear. 

How often should wax  
be removed?
Wax build-up can vary from person 
to person. Once you have spoken 
to one of our specialists they will be 
able to recommend the best course 
of action for you.

How much does it cost  
to get my wax removed?
Our prices start at £60 per 
appointment for both ears.  
To cancel, you must give us at  
least two clear working days’  
notice, otherwise your appointment 
will be non-refundable.

*According to the National Institute for Health and Care Excellence (NICE)
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At your free 
check-up,  
we will: 

P  Retest your 
hearing

P  Make sure your 
hearing aids are 
programmed 
correctly

P  Give your hearing 
aids a fine-tuning.

Date

Book your  
free check-up 
today – call  

0800 019 2576

It’s time for your check-up

We would like to send you offers and information by post we think you would  
be interested in. If you do not wish to receive these, then please tick here:

YES, PLEASE arrange my FREE Hidden Hearing consultation

Your contact details:
Tel:

Mobile:

Email:

Your telephone number will be used to confirm your appointment. We would like to 
communicate with you with further offers and information by telephone. If you do not wish 
to receive these phone calls, please tick here:

If you would like to receive offers and information from us by email, then please complete 
your email address and tick the box:

Hidden Hearing are committed to protecting your privacy and keeping your  
personal data safe. We never sell your personal data and only share data as set  
out in our privacy policy. For more information, please see our privacy policy at  
www.hhppuk.co.uk. You can opt out from marketing communications at any time.

at my preferred Hidden Hearing centre at home

Dear Title Description Surname

It’s been a year since you had your hearing aids fitted.  
Now it’s time to make sure you’re getting the most out  
of your hearing and your hearing aids.

Why do you need to see us again?
Your hearing can change over time. Come and see us at least once 
a year as this is crucial for maintaining your hearing health. Make a 
hearing test part of your annual health check-up, in the same way you’d 
routinely visit the dentist or optician. Book today and we will:

• Retest your hearing. This will help you stay on top of your  
hearing health.

• Reprogramme and fine-tune your hearing aids if there have been 
any changes to your hearing or lifestyle.

• Answer any queries you have about your hearing or hearing aids. 

We’ll service your hearing aids too
Bring your hearing aids to your check-up and we’ll service them for 
free. Remember that once your two-year warranty expires, in the 
unlikely event that your aids need to be sent back to the manufacturer 
for repair, charges may apply.*

Book your free check-up today
Call 0800 019 2576, or fill in and return the coupon below to book your 
free check-up today.

Yours sincerely,

Claire Foster
Director 
Hidden Hearing

*Unless you’re part of Hidden Hearing’s exclusive oneplan customer care scheme.

Book your free 
check-up today – 
call 0800 019 2576
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Date 

Dear Mr/s Sample

When you have a hearing loss, it doesn’t just affect you,  
but those closest to you too. Taking action on a hearing loss 
allows you to reconnect with friends and family. 

You’ll no longer:
• be left out of conversations
• constantly have to ask friends to repeat themselves
• struggle to keep up in family gatherings and get-togethers.

Reconnecting with people you care about most means being 
able to join in the conversation, regardless of what’s happening 
around you.

Introducing Speech-in-Noise tests
Background noise is the number one complaint of people who 
might be experiencing some degree of hearing loss.

You might find yourself struggling to keep up with 
conversations in challenging listening environments, such as:
• Pubs and restaurants
• Dinner parties and family gatherings
• Work meetings
• Sporting events.

continued overleaf...
 Complete and return 
the coupon below
or call us on  
0800 1615 642

For a FREE Hearing Test:

Your FREE hearing consultation is provisionally reserved for 
DUE TO COVID-19 IT IS IMPORTANT TO CONFIRM YOUR APPOINTMENT.

We would like to send you offers and information by post we think you would  
be interested in. If you do not wish to receive these then please tick here:

Hidden Hearing are committed to protecting your privacy and keeping your  
personal data safe. We never sell your personal data and only share data as set  
out in our privacy policy. For more information please see our privacy policy at  
www.hhppuk.co.uk. You can opt out from marketing communications at any time.

To confirm call FREEPHONE 0800 1615 642

If you would like to receive offers and information from us by email then 
please complete your email address and tick the box:

Your telephone number will be used to confirm your appointment. We would like to 
communicate with you with further offers and information by telephone. If you do not wish 
to receive these phone calls please tick here: 

Your Contact Details:

Tel:

Mobile:

Email:

Spaces are limited.
It is important to confirm your appointment.

STORY CONTINUED OVERLEAF...

RECONNECT WITH FAMILY  
AND FRIENDS THROUGH 
BETTER HEARING
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Treasure your time together this 
Christmas through better hearing

BOOK A FREE HEARING TEST TODAY

0800 037 0343
A-Frame - Q4 Campaign_converted.indd   1A-Frame - Q4 Campaign_converted.indd   1 11/11/2021   14:1611/11/2021   14:16

BOOK A FREE HEARING TEST TODAY

0800 037 0343

Treasure your time together this 
Christmas through better hearing
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FREEPHONE 0800 740 8800
Please quote ref: A59C-1        hiddenhearing.co.uk

Reconnect with family through better hearing

Send coupon today (No stamp required) to: 
Freepost, Hidden Hearing

Please post me free, without obligation,  
an information pack:  

Title              First Name                                         

Surname                                                                 

Address                                                                  

                                                                                

Postcode                Tel                                             

Email                                                                       

!

A59C-1

Yes please – I would like to receive emails from Hidden 
Hearing about their hearing healthcare services. You can opt 
out at any time. Visit hhppuk.co.uk to read our privacy policy. 

CALL TODAY TO RECEIVE A FREE INFORMATION PACK
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